
TERMS AND CONDITIONS OF VEHICLE HIRE  
 

Coatesville Autos and Rentals Limited 

1. Vehicle Selection and Condition 

● The vehicle for hire will be selected and agreed upon by both parties prior to the 
commencement of the hire period. 

● All vehicles provided meet current Certificate of Fitness (CoF) requirements. 
● Vehicles will be fully serviced, groomed, and in sound, used condition. 
● Hired vehicles are typically 2012 or newer European or Japanese models. 

2. Driver Eligibility 

● Drivers must be 21 years or older with a valid New Zealand or overseas driver's 
license. 

● The driver must be named in the rental agreement. 

3. Hire Costs 

● All hire costs are as agreed upon in the rental contract and must be paid in 
advance for the specified rental period. 

● Additional charges may apply, including: 
○ Accident repairs. 
○ Tire and wheel damage. 
○ Cleaning above normal wear and tear. 
○ Traffic infringements and toll charges. 

The operator is entitled to deduct these costs from the security credit card at the time of 
or after the hire period or seek legal repayment if necessary. 

4. Use of Vehicle 

● The hirer is responsible for the safe and legal use of the vehicle at all times. 

Hirer's Obligations: 

● Exercise all reasonable care while driving, parking, and storing the vehicle. 
● Maintain the vehicle's mechanical condition, including checking: 

○ Water levels in the radiator. 
○ Oil levels. 
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○ Tire pressure. 
○ Key security and locking mechanisms. 

● Immediately notify the operator if warning lights are activated or vehicle 
performance is affected. 

5. Mechanical Repairs and Accidents 

● In the event of a breakdown or accident, the hirer must notify the operator 
immediately. 

Breakdown Assistance: AA national coverage: 0800 500 222 

● The operator provides mobile call-out cover for breakdowns. Fees apply as 
follows: 

○ $99 for urban breakdowns. 
○ $185 for rural breakdowns. 

These fees are payable by the hirer but will be refunded if the breakdown is due to a 
mechanical fault caused by the operator. Costs resulting from issues such as running out 
of fuel, leaving lights on, destructing tyres, or general negligence are the responsibility 
of the hirer. 

● Emergency assistance is provided by the AA, and their operational conditions 
apply. 

6. Liability 

● The hirer assumes full liability for any costs incurred to the vehicle or third 
parties during the hire period. 

7. Insurance 

● The operator maintains full insurance cover for the vehicle, provided it is 
operated in accordance with New Zealand law and rental agreement terms. 

● An excess of $2,000 applies to claims involving accident damage. This amount 
may be reduced by the operator for minor claims but remains payable for 
damage to the vehicle's body, interior, wheels, underbody, or tyres. 

8. Vehicle Pick-Up and Drop-Off 

● The operator's primary office is located in rural Coatesville.  
● Primary pick up or drop off would be at 310 Coatesville Riverhead Highway, 

outside Black Cottage Cafe.  
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● Or vehicles can be picked up or dropped off at agreed locations including 
Westgate and various locations on the North Shore.  

● Returns at the agreed pick-up location which allows for vehicle inspection and 
finalizing the contract. 

Additional Arrangements: 

● Alternative pick-up or drop-off locations (e.g., airport or train station) can be 
arranged at an additional cost. 

9. Vehicle Hire Costs 

● Pricing depends on the hire period as follows: 
○ 3-7 days: $79 per day (GST inclusive). 
○ 8-28 days: $69 per day (GST inclusive). 
○ 28+ days: $59 per day (GST inclusive). 

● Minimum of 3 day hireage  
● Prices include GST and a full tank of fuel. 
● The vehicle must be returned with a full tank of fuel and in the same condition as 

when it was hired. The operator will charge for refueling if necessary. 

 

By signing the rental agreement, the hirer acknowledges and agrees to the terms and 
conditions outlined above. 

 

Signature                             

 

Name:                                                                      Date of birth: 

Address:                                                                  Drivers license: 

ID: 
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